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SECTION 1 - DEFINITION OF TERMS (continued)

Station: Telephone equipment from or to which calls are placed.

Telecommunications Services: Long distance, local and private line data/internet
services.

Three Way Calling: Enables a Customer to put an existing call on hold and place a
second call to be added to the connection.

Trunk: A communications path connecting two switching systems in a network, used
on the establishment of an end-to-end connection.

User: A Customer or any other person authorized by the Customer to use service
provided under this tariff.

Virtual Call Forwarding: A flat rate facilities based feature that allows the Company to
port a telephone number in one rate center and forward up to 10 calls simultaneously to
another Company facilities based telephone number in the same local calling area.
Calls cannot be forwarded to another local service provider nor to any telephone
number that would incur toll charges. The original number must be ported and identified
as the “Virtual Call Forwarding Number”. The terminating number will be identified as
the “Virtual Call Forwarding Receiver”.
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SECTION 3 — SERVICE DESCRIPTIONS (continued)
3.35 T-Remote

T-Remote is for multi-location T-1 based business customers whose host or master
location subscribes to T-PAC, Simplici-T or Simplici-T Plus Service but who also require
analog service at additional, smaller locations. Customers, however, are allowed no
more than seven (7) T-Remote locations per T-1.

Customers subscribing to T-Remote must sign a term agreement coterminous with that
of the host/master location. Customers are eligible for term discounts and are subject to
the same discontinuance provisions associated with the local product to which the host
account is subscribed. T-Remote can only be sold to locations linked to a T-1 based host
site subscribed to the local products listed above, and is not available as a stand-alone
product option.

Customers subscribing to T-Remote are required to designate ITC"DeltaCom as both
their local and long distance service provider. T LD, T_5000 LD, T_2500, and Horizon
LD are the ITC DeltaCom long distance services allowed for use with T-Remote, but
consistency must be maintained between locations that are billed on the same account.
If the customer has T LD at the host/master location, their T-Remote locations must
have T LD as well.

If Expanded Calling Service is included on the customer’s associated T-1 based product,
Expanded Calling Service will also apply to T-Remote lines.

In addition, each T-Remote line includes the customer’s choice of calling features listed
below, subject to availability in the serving central office and compatibility with other
calling features.

Call Block Message Waiting - Audible
Call Forward Busy Repeat Dialing
Call Forward Don’'t Answer RightRing
Call Forward Don’t Answer Signature Basic
(Ring Control) Signature Deluxe
Call Forward Variable Signature Deluxe
Call Forward Variable Multi-line Hunt Group
(Remote Access) Signature Enhanced
Call Return Speed Calling 30
Call Selector Star 98 Access
Call Tracing Surrogate Client Number
Call Waiting Three-Way Calling/
Custom Code Restriction Options Custom Call Transfer
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SECTION 4 - RATES (continued)
4.1 Business Rate Schedules (continued)

4.1.25 Optional Features:

RATE PER LINE
Speed Calling — 6 or 8 Code $5.00
Speed Calling — 30 Code $5.00
Signature (Basic) $11.00
Signature (Deluxe) $11.00
Signature (Enhanced) $17.00
Signature Enhanced w/ Call Management $17.00
Star 98 Access $ 2.00
Three-Way Conference Calling $ 6.50
Three-Way Conference/Call Transfer $ 7.00
Block Calling Name/Number $ 2.00
Block Call Return Activation N/C
Block Repeat Dialing Activation N/C
Custom Code Restriction 1 $ 5.50
Custom Code Restriction 2 $ 5.50
Custom Code Restriction 3 $ 5.50
Custom Code Restriction 4 N/C
Custom Code Restriction 5 N/C
Custom Code Restriction 6 N/C
Custom Code Restriction X N/C
Custom Code Restriction 14 $5.50
Surrogate Client Number $0.00
(part of CallSaver 1,2 and CallSaver Extension)
Transfer Mailbox (to be used w/ CallSaver 1,2 $0.00
and CallSaver Extension)
Virtual Mailbox Number $1.00
Virtual Call Forwarding Number $4.00* | (N)
Virtual Call Forwarding Receiver $0.00 (N)
Non-recurring charge for optional features: $1.50 per use
*Excluding Business Allegiance and Business Reach. The Virtual Call (N)
Forwarding rates for these services are listed in Sections 4.1.48 and (Ill)
4.1.50.
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LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.48 Business Reach (continued)

4.1.48.3 Package Installation $99.00*
*Installation charge may be waived

4.1.48.4 Non-Recurring T1 Installation Charge $1,500.00*
*Installation charge may be waived

4.1.48.5 Additional Optional Features

Feature Monthly Recurring
Virtual Call Forwarding $5.00
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TRANSMITTAL NO. 115

LOCAL EXCHANGE SERVICE

SECTION 4 - RATES (continued)
4.1 Business Rate Schedule (continued)
4.1.50 Business Allegiance (continued)

4.1.50.3 Additional Optional Features

Original Page 125.35.1

Feature Monthly Recurring
Virtual Call Forwarding $5.00
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(D)

Fourth Revision Page 147
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A — MAXIMUM RATES (continued)

5.1

ISSUE DATE: March 11, 2009

Business Rate Schedules (continued)

5.1.24 Optional Features (continued) MAXIMUM RATE
PER LINE
Message Waiting / Audible ... $ 1.00
Message Waiting / NON-Rated ..........c.ooviiiiiiiiiiiiiiiieeeee e $ 0.00
Repeat DialiNg .....ccooeeeiiieeie e $ 975
RIGNERING L. e $ 12.00
RIGhtRING 1., $ 16.50
SIGNALUIE (BASIC) ...ooeiieiieeeeie ettt e e e ee e e e e e e $ 20.00
SIGNALUIE (DEIUXE)....ceeeiiiiiie e e e e e e e e eeanns $ 20.00
Signature (ENNANCEA).......ceviiiiiiiiiiiiiiiiiiee e $ 25.50
Signature Enhanced w/ Call Management ............cccooeeeeeviviiiiiiiiieeeeeee, $ 27.00
Speed Calling - 6 0r 8 COUE .......cuuiiiiiiiiiee e $ 7.50
Speed Calling - 30 COE .....oovvviiiiiiiiiiieeeeeeeeeeeee et $ 8.00
SEAr 98 ACCESS ..vvvvvvveeeeierieieieeeeteeaeeeessesasasssssasseressesseeeeeesnnteaeeeeererernneernnees $ 3.00
Three-Way Conference Calling ...........ooovviiiiiiiiiiciiieec e, $ 9.00
Three-Way Conference/Call Transfer ..o $ 10.50
Block Call Return ACHVALION .........ccvvviiiiiiiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeees N/C
Block Repeat Dialing ACtivation...........cooooiiiiiiiiiiii N/C
Custom Code RESHNCHON L........oeuviiiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeees $ 6.38
Custom Code RESLNCHON 2.......cvvvviiiiiiiiiiiiiiiiieeeeeeieeeeeeeeeeeeeeeeeeeeeaeaeeeaeeees $ 6.38
Custom Code RESNCHON 3.......cueiiiiiiiiiiiiiiiiiiiiiiieeiieeeeeeeeeee e $ 6.38
Custom Code Restriction 4, 5, 6, @and X ........oeviveiiiiiiiiiiiiiiiiieieieeeeeeeeeeeeee N/C
Custom Code ReStICON 14 .........ccuvvviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee e $ 11.00
Surrogate Client Number
part of CallSaver 1,2 and CallSaver Extension).............ccccceevvunnee $ 200
Transfer Mailbox
(to be used w/ CallSaver 1,2 and CallSaver Extension) ............... $ 200
Virtual MailboX .....ccooeeeieecee $ 150
Virtual Call Forwarding NUMDbDET...........cooiiiiiiiiee e, $ 12.00
Virtual Call Forwarding RECEIVET ........cooooiiiiiiiiii $ 5.00
Maximum non-recurring charge for “per use” optional features ..... $ 250
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)

5.1.48 Business Reach

5.1.48.1 Monthly Base Rates

3 LINES 4 LINES 5 LINES
2-Year Term $885.00 $945.00 $1,005.00
3-Year Term $825.00 $876.00 $927.00

5.1.48.2 Package Installation $297.00
*Installation Charge may be waived
5.1.48.3 Non-Recurring T1 Installation Charge $5,000.00

*Installation Charge may be waived

5.1.48.4 Additional Optional Features

Feature

Monthly Recurring

Virtual Call Forwarding

$15.00
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LOCAL EXCHANGE SERVICE

SECTION 5 — APPENDIX A - MAXIMUM RATES (continued)

5.1.50 Business Allegiance

5.1.50.1 Monthly Base Rates

3 LINES 4 LINES 5 LINES
2-Year Term $885.00 $945.00 $1,005.00
3-Year Term $825.00 $876.00 $927.00

5.1.50.2 Additional Monthly Features

Feature

Monthly Recurring

Virtual Call Forwarding

$15.00
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